
From: JERAMY FREE
To: PSC_Contact; Boyd, Jocelyn
Cc: CYNTHIA OSTRANDER; DONALD WATFORD
Subject: [External] Courtesy Notification for Interruption of Service - North Myrtle Beach, SC
Date: Thursday, October 28, 2021 9:37:36 AM

Jocelyn, per our previous phone conversation:
 
[This is an update to a previous email communication.] In accordance with SC Code Reg 103-
414, this is a courtesy notification for a gas pipeline incident in North Myrtle Beach, which
involved the interruption of service to greater than 50 customers.
 
On October 27th, 2021, at approximately 11:20 AM, a third-party contractor damaged a 8”
natural gas distribution main off of HWY 9, near North Myrtle Beach. At that time, Dominion
Energy South Carolina (DESC) isolated the leak and stopped the flow of gas. This
necessitated the interruption of service for approximately 390 DESC gas customers. As of
6:30 AM, October 28th, DESC Operations crews have begun restoring service to customers.
 
The incident has not captured any media attention that we’re aware of at this time. We will
follow up with supplemental information as it becomes available, and we will submit a written
notification, per code requirement. If you have any additional questions, please do not hesitate
to reach me.
 
 
 
Thank you,
--
Jeramy A. Free, P.E.
Engineer III - Pipeline Compliance
Dominion Energy Southeast Services
601 Old Taylor Road, MC J48
Cayce, SC 29033
 
jeramy.free@dominionenergy.com
(803) 260-3602
 

 
 
CONFIDENTIALITY NOTICE: This electronic message contains information which may be
legally confidential and or privileged and does not in any case represent a firm ENERGY
COMMODITY bid or offer relating thereto which binds the sender without an additional
express written confirmation to that effect. The information is intended solely for the
individual or entity named above and access by anyone else is unauthorized. If you are not the
intended recipient, any disclosure, copying, distribution, or use of the contents of this
information is prohibited and may be unlawful. If you have received this electronic
transmission in error, please reply immediately to the sender that you have received the
message in error, and delete it. Thank you.
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